
Findings 

American Bar Association Profile of the 
Legal Profession 2021
• Involved a Practice Forward Survey of more than 

4,200 ABA members in September and October 
of 2020, with a follow up survey in March of 2021 
of senior lawyers

National Business Institute (NBI) 

• Collected a study with 86 leading law firms to 
probe the effect of the pandemic on leading 
firms’ PD and DEI efforts 

• Data collected March 2020- November 2020 



The Big Question 

• Since the country has started working 
towards returning to normal, what is 
the new “normal” for lawyers and the 
legal profession? 



How Have 
Lawyers Been 
Affected? 







How Have Different 
Firms Been Affected? 



Big-Firm Lawyers 



Solo 
Practitioners 



Solo Practitioners Cont. 



Demographics of Diversity and Inclusion



Diversity 
and 
Inclusion 
Cont. 



Diversity 
and 
Inclusion 
Cont. 





In 2021, for the first 
time in history, 
more than 10% of 
law firm partners 
are lawyers
of color (2020 
Report on Diversity 
in the U.S Law Firms 
from the National 
Association for Law 
Placement). 



Diversity and 
Inclusion Cont. 

• How do we address 
the inclusion of 
parents and 
caregivers? 

• How do we better 
understand the strain 
people are feeling? 



What is the impact of Covid on 
communities of color and how has 
that impacted Black, Indigenous, 
and other lawyers of color? 



How do we keep 
inclusion within our 
workspace as we 
transition to 
different work 
situations?





























Generational 
Differences 

• How do we understand 
generational 
differences when it 
comes to technology? 







Evolving 
Technology 
within offices  







Practicing Safe Cybersecurity 

Protect your WiFi

01
Keep your devices up 
to date with software 
patches, system 
updates, anti-virus, 
malware and 
spyware

02
Replace software and 
operating systems 
that are no longer 
being updated 

03



Cybersecurity: File Sharing 

Restrict locations to 
which files containing 
sensitive information 
can be saved or copied 

1
Use file-naming 
conventions that are less 
likely to disclose the 
types of information a 
file contains 

2
Monitor networks for 
sensitive information, 
either directly or by 
using a third-party 
service provider 

3
Encrypt and password 
protect files

4



Question: How do we 
best fund upgrades in 
technology for the 
courts to enable 
everyone in an entire 
state to have electronic 
filing and access to 
electronic to judicial 
dockets?



How can we 
better public 
access to 
remote court 
hearings? 



•What are the 
challenges of 
continuing 
remote jury 
trials post-
pandemic? 



Impact of 
Litigation Costs 
on Access to 
Justice 

Two-Tiered Legal 
System 

Alternate Private 
Dispute Resolution 



Globalization 
with COVID-

19 
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