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PRESIDENT’S MESSAGE

WILLIAM D. PALMER

Dear Friends and Colleagues,

As President of the Council of Chief Judges
of State Courts of Appeal, it is my pleasure, on
behalf of the Executive Committee, to invite you
to the 37th Annual Conference of the Council to
be held on November 12-16, 2016 at the beautiful
Umstead Resort and Spa in Cary, North Carolina.

Based upon this year’s conference theme, “Lead-
ing the Court of the Future,” our program is fo-
cused on making us better chiefs and better judges
in a rapidly changing judicial environment. Under
the outstanding leadership of Judge Morris Silber-
man from the Second District Court of Appeal in
Tampa, Florida, the Annual Conference Commit-
tee has put together an exceptional educational
program, including presentations on working with
millennials, the ethical limitations of independent
research by appellate judges, digital reading and
writing, and the United States Supreme Court.

A fascinating historical program on Watergate,

featuring the Deputy Chief Counsel for the

Senate Watergate Committee and North Carolina
Supreme Court Justice Sam Ervin, IV, the grandson
of Senator Ervin, the chair of the Watergate Com-
mittee, should be of interest to judges, spouses,
and guests.

Through the efforts of our host committee
of North Carolina, appellate judges, spouses and
guests, as usual, will have an array of social activi-
ties to enjoy, including the many amenities of The
Umstead Spa, museum and garden tours, and a
visit to a well-known potter in the area.

Once again, we are asking you and your guests
to bring children’s books from Pre-K through 6th
grade to donate to a local school serving children
from impoverished neighborhoods.

I look forward to seeing you in November.
“Nothing could be finer than to be in Carolina.”
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Cory J. Ciklin
Florida Fourth
District Court
of Appeal

“The education programming offered by
Council of Chief Judges is an extraordi-
nary opportunity to learn from colleagues
around the country. Because of the vast
amount of experience that is usually rep-
resented at any given conference, student
judges are urged to think outside the box;
be proactive; and demonstrate solid lead-
ership back at our home courts. Unlike
an average judicial conference where so
much of the curriculum is boilerplate,
CCJSCA is always on the cutting edge
with vitally important information taught
in a way that encourages total absorp-
tion. I have now attended on three
separate occasions and hope to keep

my attendance streak going. Wonderful
people! Wonderful organization! Wonder-
ful learning experiences each time!”

IN THEIR WORDS

Alexandra D.
DiPentima

Connecticut
Appellate Court

Everett O. Inbody

Nebraska Court of
Appeals

“Each annual conference I attend gives me new
insights into the particular challenges facing
chief judges. And every conference new friends
are made and existing friendships renewed.

I try hard not to miss these enjoyable,
educational and useful opportunities to

become a better chief judge.”

“During my 21 years on the Nebraska Court
of Appeals, I have attended many judicial
educational programs but none compare to

the CCJSCA conferences. I have found that not
only are the educational programs outstanding
but the interaction with present and former
Chief Judges is very beneficial. 1 believe, as

a Chief Judge for 10 years, the information that
was presented and the networking with other
judges all made me a better Chief Judge for

my state. The 37th Annual Conference in Cary,
North Carolina will continue the tradition of
outstanding educational sessions in an outstand-
ing location with enjoyable social events.

All Chief Judges should attend.”



SPECIAL EVENTS

HALL OF FAME INDUCTEES

COMMUNITY OUTREACH - BOOK DRIVE G
Our very successful book drive at last year’s annual Please join us at the business meeting on Tuesday,
conference in New Jersey is happening again this - November 15 when the Council will recognize
year! Our hosts, Chief Judge Linda McGee and and honor individuals who have provided not-
Chief Judge (ret.) John Martin have identified a , . able, extraordinary service to the CCJSCA.
worthy organization to whom the books will be i Please see the Social Program agenda for a
donated. The organization is the Hope Charter , schedule of all the wonderful daytime and
Elementary School, a charter school serving high evening activities.

poverty children in the southeast and downtown

Raleigh neighborhood. The school currently has

122 students from kindergarten through Sth grade. i_l lj

Our target for this year’s book drive is Pre-K through
6th grade. Please help this worthy cause by bringing
a suitable book with you to North Carolina. Please

drop off your book donation at the registration desk
located in the Event Foyer of the The Umstead Hotel.

" Please help

Sapientia » Doctrina * Amicitia
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SATURDAY, NOVEMBER 12

Noon to 7:00 PM
Registration
Event Foyer

6:30 PM to 8:00 PM
Welcome Reception
Participants and guests
The Umstead Hotel
Salon

Introduction of new members and

special guests

Hon. William D. Palmer, District
Judge, Florida Fifth District Court
of Appeal; President, Council of
Chief Judges of the State Courts
of Appeal

SUNDAY, NOVEMBER 13
7:00 AM to 5:00 PM
Registration (continued)
Event Foyer

7:00 AM to 8:30 AM
Breakfast

Participants, spouses and guests
Salon

EDUCATION PROGRAM AGENDA

THEME: “Leading the Court of the Future”

7:30 AM to 8:30 AM
Administration of Justice
Committee Meeting
Administration of Justice

Committee Members
Boardroom

7:30 AM to 8:30 AM
Education Committee Meeting
Education Committee Members
Sycamore 1

7:30 AM to 8:30 AM
Membership Committee Meeting
Membership Committee Members
Sycamore 2

8:30 AM to 8:55 AM

Opening Ceremonies
Participants, spouses and guests
Ballroom

Presentation of the Colors conducted
by the Wake County Sheriff’s
Department Honor Guard

National Anthem performed by
St. Augustine’s University Choir

Presiding, Welcoming Remarks and

Introduction of Guest Speakers

Hon. William D. Palmer, District
Judge, Florida Fifth District Court
of Appeal; President, Council of
Chief Judges of the State Courts
of Appeal

Guest Speaker
Hon. Mark D. Martin, Chief Justice,
Supreme Court of North Carolina

8:55 AM to 9:00 AM
Stretch Break

9:00 AM to 10:15 AM

Education Session: The Millennial
Generation: A Field Guide,
Empbhasizing the Law

Participants and guests

Ballroom

Introduction and Moderator

Hon. Susan Peikes Gantman,
President Judge, Superior Court
of Pennsylvania

Speakers

Ellen M. Gregg, Esq., Partner,
Womble Carlyle Sandridge &
Rice, LLP, Winston-Salem,
North Carolina

Rogan Kersh, Provost, Wake Forest
University, Winston-Salem,
North Carolina

Description

Generations matter to Americans.
(The Greatest Generation, Baby
Boomers, Generation X, Millennials.)



This presentation will introduce mil-
lennials' distinctive features, com-
pared to recent generations: their
strengths and (poignant) limitations;
ways they are reshaping legal and
other workplaces; the effects of tech-
nological change, including online
communication practices; and much
more. What is this remarkable gener-
ation's likely impact on our legal sys-
tem, from hiring (including law
clerks) and workplace styles to their
propensity for criminal behavior?

10:15 AM to 10:30 AM
Break

10:30 AM to Noon

Education Session: The Scales of

Justice: Balancing the Need for

Speedy Dispositions with the

Need to Satisfy the Perception

and Reality of Thorough Review

Participants and guests

Ballroom

Introduction and Moderator

Hon. Edwin H. Stern, Presiding
Judge for Administration (ret.),

New Jersey Superior Court,
Appellate Division

Speaker

Martin H. Brinkley, Dean and
Professor of Law, UNC School
of Law, Chapel-Hill, North
Carolina

Panelists

Hon. Roger W. Boren, Administra-
tive Presiding Justice, California
Court of Appeal, Second
Appellate District

Hon. Erika L. Hadlock, Chief Judge,
Oregon Court of Appeals

Hon. Jack M. Sabatino, Deputy
Presiding Judge for Administration,
New Jersey Superior Court,
Appellate Division

Nicole Waters, Principal Court
Research Consultant, National
Center for State Courts

Description

Some complain that it takes too long
to decide appeals, while others com-
plain that shorter or summary opin-

ions do not show that full attention

hotel E‘p?operty.

has been given to the matter. How
do courts handle the need to decide
cases expeditiously to bring closure
while simultaneously showing to
the parties, their counsel, and the
public that the judges have carefully
studied the record and given the
matter thoughtful consideration?
The panel will address how courts
do and should perform this balance
and whether there are ways for
courts to satisfy the need for speed
as well as address the perception and
hopefully the reality of thorough re-
view and consideration.

Noon to 1:30 PM
Luncheon

Participants and guests
Salon

Topic: Lawyers, Liars and the Art of
Storytelling — The Use and Abuse
of Law Narrative in 21st Century
America

Introduction

Hon. Judith McConnell, Presiding
Justice, California Court of
Appeal, Fourth Appellate District,
Division One

Speaker

Jonathan Shapiro, Executive
Producer and Novelist, West
Hollywood, California

Book Signing: Jonathan Shapiro has
agreed to sign copies of bis books.
Attendees are encouraged to bring
their personal copy of “Lawyers,
Liars and the Art of Storytelling:
Using Stories to Advocate, Influence
and Persuade” and “Deadly Force:
A Lizzie Scott Novel.”

1:30 PM to 1:45 PM
Break

1:45 PM to 2:45 PM

Education Session: Roundtable
Discussions

Participants and guests
Ballroom

Introduction and Moderator

Hon. William Murphy, Judge,
Michigan Court of Appeals



Description

This roundtable session provides

an opportunity to learn from fellow
chief judges. A table moderator will
first lead a discussion about appellate
case management as a follow-up to
the morning program; thereafter,
each table will choose a second topic
for discussion. Suggested secondary
topics are: personnel issues, use of
technology in courts, promoting a
collegial bench, use of appellate set-
tlement conferences/mediation, use
of oral arguments and the criteria
for deciding whether to grant oral
arguments, and use of full opinions
versus no opinions.

2:45 PM to 3:00 PM
Break

3:00 PM to 4:30 PM

Education Session: The Supreme
Court of the United States —
Looking Forward

Participants and guests

Ballroom

Introduction

Hon. Judith McConnell, Presiding
Justice, California Court of
Appeal, Fourth Appellate District,
Division One

Moderator
Neil S. Siegel, David W. Ichel
Professor of Law and Co-Director

e e, [ TR TR

Relax outdoors at The Umstead Hotel & Spa.

of the Program in Public Law,
Duke University School of Law,
Durham, North Carolina

Panelists
Dahlia Lithwick, Senior Editor,

Slate Magazine, Washington, D.C.

William P. Marshall, William Rand
Kenan, Jr. Distinguished Professor
of Law, UNC School of Law,
Chapel Hill, North Carolina

E. Gregory Wallace, Associate
Professor of Law, Norman Adrian
Wiggins School of Law, Campbell
University, Raleigh, North
Carolina

Photography by Charles Harris

Description

This session will provide a fast-paced
point/counterpoint discussion includ-
ing “conservative-liberal” outlooks
of constitutional law scholars and a
nationally-recognized journalist who
covers the U.S. Supreme Court. The
focus will be on freedom of speech,
stop and frisk, cases the Court might
consider during its fall term, and
forecasting Court change under the
new presidential administration.

6:00 PM to 8:00 PM

Reception at the North Carolina
State Bar

Participants, spouses, guests,
law school deans and students
Buses depart at 5:30 PM

MONDAY, NOVEMBER 14

7:00 AM to 8:30 AM
Breakfast

Participants, spouses and guests
Salon

7:30 AM to 8:30 AM

New Members Breakfast

New Members, Executive Committee
Members, Membership Committee
Members and “Buddy Judges”
Sycamore

7:30 AM to 8:30 AM

Long Range Planning Committee
Meeting

Long Range Planning Committee
Members

Boardroom

7:30 AM to 8:30 AM
Website Committee Meeting

Website Committee Members
Cedar

8:30 AM to 8:45 AM

Thomson Reuters: The Future of
Legal Research and Drafting

Participants and guests
Ballroom



Introduction

Hon. William D. Palmer, District
Judge, Florida Fifth District Court
of Appeal

Speaker

Mike Dahn, Global Head of Westlaw
Product Management, Thomson
Reuters, Legal

Description

Mike Dahn will talk about cutting-

edge technologies, including IBM

Watson, that Thomson Reuters is

using to bring next-generation capa-

bilities to market for legal research

and drafting

8:45 AM to 8:50 AM
Stretch Break

8:50 AM to 10:05 AM
Education Session: The Ethical
Limitations and Implications
of Independent Research by
Appellate Judges

Participants and guests
Ballroom

Introduction
Hon. Margret G. Robb, Judge, Court
of Appeals of Indiana

Speaker

Charles G. Geyh, John F. Kimberling
Professor of Law, Maurer School
of Law, Indiana University,
Bloomington, Indiana

Description

This session will explore the ethical
limits on a judge’s internet research
in relation to pending and impending
cases. It will review traditional limits
on ex parte communications and
independent investigations of under-
lying facts. It will then explore new
ethical dilemmas created by internet
research, such as: Where does proper
legal research end and improper
factual investigation begin? To what
extent is information obtained online
subject to judicial notice? Can notice
to the parties and an opportunity

to be heard cure ill-advised or
unintended internet searches?

10:05 AM to 10:20 AM
Break

10:20 AM to Noon

Education Session: Watergate: A
Historical Perspective and Lessons
Learned

Participants, spouses, and guests
Ballroom

Introduction
Hon. Linda M. McGee, Chief Judge,
North Carolina Court of Appeals

Moderator

Karl E. Campbell, Ph.D., Associate
Professor of History, Appalachian
State University, Boone, North
Carolina

Panelists

Hon. Sam . Ervin IV, Associate
Justice, Supreme Court of North
Carolina

Rufus L. Edmisten, former North
Carolina Attorney General and
Secretary of State

Description

The author of Senator Sam Ervin,
Last of the Founding Fathers will
moderate a discussion of the Water-
gate hearings and surrounding events
with Senator Ervin’s grandson, Jus-
tice Sam J. Ervin IV of the North
Carolina Supreme Court, and Rufus
L. Edmisten, Deputy Chief Counsel
for the Senate Watergate Committee,
who served the subpoena on Presi-
dent Richard Nixon’s White House
for the Watergate tapes.

Book Signing: Professor Campbell
has agreed to sign copies of his book
“Senator Sam Ervin, Last of the
Founding Fathers.” A limited sup-
ply of this book will be available
for purchase from the author; alter-
nately, attendees are encouraged to
bring their personal copy.

Noon to 12:45 PM

Lunch

Participants, spouses, and guests
Salon



1:00 PM to 2:30 PM

SAS Institute Presentation: I#’s All in
the Data: Better Decisions Based on
Better Information

Participants, spouses, and guests
Buses depart at 12:50 PM

Description

SAS Institute, Inc., in collaboration
with various State agencies and the
North Carolina Department of Infor-
mation Technology, has developed
CJLEADS (Criminal Justice Law En-
forcement Automated Data Services),
a web-accessible database of compre-
hensive information about criminals.
CJLEADS brings together informa-
tion and provides analytics to enable
judges to make better decisions. NC
judges have at their fingertips accu-
rate information about an individual,
his history, background, prior crimi-
nal record and the outcome of prior
efforts to reform the individual.
Participants will see and learn how
CJLEADS is operational in North
Carolina.

FREE AFTERNOON or optional
hotel tour

6:00 PM to 9:00 PM

Reception at the North Carolina
Museum of Art

Participants, spouses and guests
Buses depart at 5:40 PM

o

TUESDAY, NOVEMBER 15

7:00 AM to 8:30 AM
Breakfast

Participants, spouses and guests
Salon

7:30 AM to 8:30 AM

Annual Conference Committee
Meeting

2016 and 2017 Annual Conference
Committee Members
Boardroom

7:30 AM to 8:30 AM
Finance Committee Meeting

Finance Committee Members
Cedar

7:30 AM to 8:30 AM
Newsletter Committee Meeting
Newsletter Committee Members
Sycamore

8:30 AM to 9:45 AM

Education Session: Digital Reading
and Writing: The Sun Sets on the
Paper Trail

Participants and guests

Ballroom

Introduction

Hon. Margret G. Robb, Judge,
Court of Appeals of Indiana

Moderator

Hon. Cory J. Ciklin, Chief Judge,

Florida Fourth District Court of
Appeal

Panelists

Brad Mehlenbacher, Ph.D., Associate
Professor of Distance Learning,

North Carolina State University,
Raleigh, North Carolina

Jason P. Steed, Associate, Bell
Nunnally & Martin LLP, Dallas,
Texas

Description

The future is here. The paper trail is
gone. E-filing; e-reading; e-writing;
e-gads!!!! Digital reading presents a
multitude of problems: comprehen-
sion, retention understanding, analyz-
ing, and evaluating. We will explore
the reasons for this and suggestions
for compensating. Digital writing,
likewise, has a multitude of issues
not present when prepared for paper
readers. Suggestions on how to write
for this new age reader will be dis-
cussed taking into consideration the
new challenges this medium presents.

9:45 AM to 10:00 AM
Break

10:00 AM to 11:00 AM

Education Session: Competing
Universes Collide: Arbitration vs.
The Courts

Participants and guests

Ballroom



Introduction
Hon. Glenn Acree, Chief Judge,
Kentucky Court of Appeals

Speakers

Catharine Biggs Arrowood, Partner,
Parker Poe Adams & Bernstein
LLP, Raleigh, North Carolina

Hon. Mary C. Noble, Deputy
Chief Justice, Supreme Court
of Kentucky, 5th District

Description

More frequently than ever, disputes
are being resolved by arbitration and
not litigation and appeal. How is
this affecting the judiciary and ju-
risprudence? This presentation will
cover the policy and trends (past and
future) of arbitration and its relation
to our courts, including the increas-
ing use of arbitration in consumer
and employment disputes and even
online arbitration. The panel, repre-
senting views of advocate, arbitrator,
and jurist, provides perspective on
the due process issues of arbitration,
the competing values of expediency
and precedent, and the continued de-
pendence on courts for enforcement.
We will cover the recent flurry of
SCOTUS decisions favoring arbitra-
tion, concluding with a discussion of
the impact these developments are
having on the jurisprudence of state
courts and predictions about where
arbitration law might take us.

11:00 AM to 11:05 AM
Stretch Break

11:05 AM to 12:20 PM

Education Session: Attracting,
Developing and Retaining Millenni-
als in the Age of “One and Done”

Participants and guests
Ballroom

Introduction and Moderator

Hon. Susan Peikes Gantman,
President Judge, Superior Court
of Pennsylvania

Speaker

Nancy L. Abell, Esq., Partner, Paul
Hastings LLP, Los Angeles,
California

Hon. Vance W. Raye, Presiding
Justice, California Court of
Appeal, Third District

Description

Is it true that new entrants to the
professional work force apply for
jobs on their phones; text, tweet
and/or snap more than 100 times

a day; expect constant feedback and
increasing responsibility; are not
destined to last two years in a job;
and believe that life comes before
work? This session will guide us
through lawful screening of Millen-
nial candidates to maximize the
court’s investment; limitations on
employer exploration of social media
in the hiring process; restrictions on
criminal screening by “Ban the Box”

legislation; effective means of orient-
ing, working with and coaching
Millennials; permissible restrictions
on use of mobile devices and social
media to protect security; and family-
friendly policies. Ms. Abell will also
provide a brief employment law up-
date on new transgender regulations;
required 2016 postings; pregnancy,
disability and religious accommoda-
tion enhancements; and other signifi-
cant developments.

12:20 PM to 2:30 PM
Luncheon and Business Meeting
Participants and guests

Salon

2:30 PM to 3:00 PM
Group Photograph
Council Members
Convention Area

3:00 PM to 4:30 PM

Education Session: Winds of Change
Buffeting the Judiciary or Just a Lot
of Hot Air: A Discussion with
Supreme Court Advocate Kannon
Shanmugam

Participants and guests

Ballroom

Introduction

Hon. Margret G. Robb, Judge,
Court of Appeals of Indiana

Moderator

Hon. Morris Silberman, Judge,

Florida Second District Court
of Appeal

Speaker

Kannon K. Shanmugam, Partner,
Williams & Connolly LLP,
Washington, D.C.

Description

Kannon Shanmugam is a highly
regarded Supreme Court advocate

to whom many labels can be affixed,
including summa and magna cum
laude graduate; Marshall Scholar;
former law clerk to Justice Scalia;
law partner; and legal scholar. In this
session he will discuss his views as to
what the future holds for the courts,
the tensions between the judicial
branch and other branches of govern-
ment, and the legacy of Justice Scalia.

6:00 PM to 9:30 PM
Dinner at the Pavilion at
The Angus Barn

Participants, spouses and guests
Buses depart at 5:45 PM

Adjournment

WEDNESDAY, NOVEMBER 16
8:30 AM to 10:00 AM

Executive Committee Meeting
Executive Committee Members
Sycamore
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The room rate is good November 11, 2016 to November 15,
2016. The cut-off date for making reservations is Friday,
October 21, 2016.

TRAVEL INFORMATION

Conference Hotel and Accommodations

HOTEL

The CCJSCA 2016 annual conference will be held at The Umstead Hotel and Spa
in Cary, North Carolina. The hotel is located at 100 Woodland Pond Drive. The
telephone number at The Umstead Hotel is 919-447-4000. The fax number is
919-447-4100.

Although the hotel is located only 5 minutes from the Raleigh-Durham airport, it is
surrounded by 12 acres of wooded land, gardens, and lake. “The Umstead Hotel is a
destination in itself with the cultural, corporate and recreational opportunities of the
Triangle area moments away.” The Umstead offers a five-star restaurant, an exquisite
boutique, nightly live entertainment, 24-hour fitness center, three-acre lake with

a 1/4 mile walking/jogging trail for recreational use, and a canine playground.

The room rate at The Umstead Hotel is $219 per night single, double, triple or quad,
plus 12.75% tax. The room rate is good November 11, 2016 to November 15, 2016.
The cut-off date for making reservations is Friday, October 21, 2016. Please make
your hotel reservation by clicking on the following link: [The Umstead Hotel online |
[cegistrationl The group code is CCJSCA1116. If you call to make your reservation,
please mention the CCJSCA conference to take advantage of the group rate.

Reservations may be cancelled up to 24 hours prior to arrival without penalty. If com-
plete cancellation takes place within 24 hours of the scheduled arrival, a cancellation
fee equal to one (1) night’s room rate will be charged with the exception of a personal
or medical emergency where verification can be provided. Check-in time is 3:00 PM.
Check-out time is 12:00 PM.

Please also visit [http://www.theumstead.com/ or call (919) 447-4000 for more

information about The Umstead Hotel and Spa.



https://gc.synxis.com/rez.aspx?Hotel=62381&Chain=16792&template=GRPTEMP&arrive=11/11/2016&depart=11/16/2016&adult=1&child=0&group=CCJSCA1116" 	 "_blank" 
https://gc.synxis.com/rez.aspx?Hotel=62381&Chain=16792&template=GRPTEMP&arrive=11/11/2016&depart=11/16/2016&adult=1&child=0&group=CCJSCA1116" 	 "_blank" 
www.theumstead.com
www.theumstead.com

TUITION AND
REGISTRATION FEES

The conference tuition and registration fee
is $395 per participant. The spouse/guest
fee is $295 per spouse or guest. Please
complete and submit the online registra-
tion form at|www.ccjsca.orgno later than
October 21, 2016. Your adherence to this
schedule will greatly assist the host state
and the Secretariat in planning for your
participation. The CCJSCA Federal
Taxpayer ID Number is 26-0143427.

CC]JSCA REFUND/
CANCELLATION POLICY
All fees will be refunded less a $50 pro-
cessing fee to those whose written request

is received by the National Center for State
Courts before October 28, 2016.

SCHOLARSHIP APPLICATION

Completed scholarship applications are
due to the Secretariat no later than August
31, 2016. Please complete the online schol-
arship application as soon as possible.
Your application will be received by the
Secretariat and provided to the Scholarship
Committee for consideration.

TRAVEL

The hotel is located 5 minutes from the
Raleigh-Durham International Airport. A
cab ride costs approximately $15.00 from
the Raleigh-Durham International Airport
to the hotel. An Uber ride costs approxi-
mately $10.00 from the Raleigh-Durham
International Airport to the hotel. The hotel
does not provide a free shuttle service.

CLIMATE

The average temperatures in Cary in
November are 63 degrees for a high and
41 degrees for a low. You may want to
pack an umbrella just in case the area
experiences percipitation.

CHURCH SERVICES

We look forward to everyone attending

all sessions of the conference. However,
because we have Sunday sessions we recog-
nize that some members may need to miss
a portion of the programing to attend wor-
ship services. Please visit j

for information about churches located
near The Umstead Hotel and Spa. If
needed, transportation services should

be arranged directly with the hotel.

Sapientia * Doctrina * Amicitia

STATE COURTS OF APPE

FOR FURTHER INFORMATION,
PLEASE CONTACT:

Tiffany N. Mitchell
National Center for State Courts
300 Newport Avenue
Williamsburg, VA 23185
(757) 259-1558
(757) 259-1520 FAX
tmitchell@ncsc.org
WWW.NCSC.0rg
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