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Topic Area:  Administration

Program Title: **New Chief Judge and First-Time Attendee Orientation”

Day/Date/Time: Tuesday, November 13, 2018 at 2:30 to 4:30 p.m.

Responsible Judges: Susan Peikes Gantman, Margret G. Robb, Mark Pfeiffer, and Sandee
Marion

Learning Objectives: As a result of this course, participants should be better able to:

1. Communicate with other new chiefs and commence integration with CCJSCA.

2. Understand the complex issues facing the new chief and a framework in which to
address issues.

3. Participate in and maximize learning at the Conference.

4, Review the Committee structure and how to use the CCJSCA website.

Faculty:

Susan Peikes Gantman, Gary Lynch, Sandee Marion, Melanie May, Mark Pfeiffer, Vance
Raye, Margret Robb, and Morris Silberman.

Delivery Methods/Learning Activities:

Brief lectures and questions/answers; Orientation Educational Binder and PowerPoint
analysis; roundtable discussions.

Program Description:

Through interactive discussions with the CCISCA leadership and other new judges, this
orientation will familiarize new chiefs and first-time attendees with the multitude of skills
and tasks required of their newfound position and teach methods for encouraging effective
communication and collegiality with others on the court.
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Topic Area:  Leadership and Personal/Professional Development

Program Title: *“How Can Courts Maintain Trust and Credibility in an Era When Facts and
Truth are Under Assault?”

Day/Date/Time: Wednesday, November 14, 2018 at 8:50 to 9:30 a.m.

Committee Liaison: Melanie May

Learning Objectives: As a result of this course, participants should be better able to:
1. Identify practices that will set the stage for successful communications in one-on-one
and group settings with colleagues, staff and the community.

2. Learn to communicate and facilitate effectively, both verbally and in writing, with
individuals and groups.

3. Understand and appreciate the influences of the changing culture and its impact on
court communications.

4. ldentify and develop methods to break down communication barriers.

Faculty:

Geoffrey Cowan, Director, USC Annenberg Center on Communication Leadership & Policy
Delivery Methods/Learning Activities:

Lecture, PowerPoint slides, Q and A.

Program Description:

We spend years as lawyers building our reputations and trying to protect the reputation of
the legal system we serve. That reputation is fragile, however, and can be easily lost or
damaged in a moment of bad judgment or due to unfair reports by the news or by social
media. As judges, we take those lessons with us, but realize that the fragility and loss
potential is magnified because of the decisions we make. As chief judges, we take one
more step out on the limb. Today we live in an era when facts and truth are under assault.
As an institution of justice, we must do everything in our power to maintain the trust of the
public we serve. Professor Cowan will provide us with some suggestions for ways to help
us try to reach that goal.
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Topic Area:  Personal and Professional Development

Program Title: ““Pay Attention! Mindfulness and Meditation for Judges™
Day/Date/Time: Tuesday, November 13, 2018 at 9:45 a.m. to Noon

Committee Liaison: Carolyn Wright-Saunders

Learning Objectives: As a result of this course, participants should be better able to:

1. Understand the science behind mindfulness and meditation.

2. Learn and develop the practical skills (increased productivity and listening skills) of
mindfulness and meditation and how each can be incorporated into both your
professional and personal life.

3. Recognize the connection between stress and dementia and how the use of mindfulness
and mediation can alleviate mild cognitive impairment.

4. ldentify the characteristics of dementia and recognize when a colleague is exhibiting
onset symptoms.

Faculty:

- Lisa Blue Ph.D., J.D., Psychologist and Trial Lawyer, Baron and Blue
Delivery Methods/Learning Activities:

Lecture, PowerPoint slides, 3-minute meditation exercise, Q&A

Program Description:

Through lecture and practice, this session will explore the science behind mindfulness and
meditation and teach basic techniques to increase your focus, decrease stress and stimulate
creativity.  Included will be the latest research on dementia, how the practice of
mindfulness and mediation help alleviate cognitive impairment, and methods a chief judge
can implement with a colleague exhibiting signs of diminished mental capacity.
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Topic Area:  Ethics and Professionalism

Program Title: **Uncharted Territory — Ethical Challenges for Chief Judges™
Day/Date/Time: Tuesday, November 13, 2018 at 1:00 to 1:30 p.m. (Luncheon)
Committee Liaison: Judith McConnell

Learning Objectives: As a result of this course, participants should be better able to:

1. Identify ethical issues facing intermediate appellate court judges.
2. Provide solutions to common ethical problems.

Faculty:

- Hon. Margaret McKeown, Judge, United States Circuit Court of Appeals, Ninth District
Delivery Methods/Learning Activities:

Brief lecture

Program Description:

This session will highlight the latest ethics issues facing chief judges nationally from the
perspective of a leader in drafting judicial codes of conduct.
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Topic Area:  Science and Technology

Program Title: *“Thomson Reuters West: Artificial Intelligence”
Day/Date/Time: Wednesday, November 14, 2018 at 1:45 to 2:15 p.m.
Committee Liaison: Margret G. Robb

Learning Objectives: As a result of this course, participants should be better able to:
1. Imagine what work may be like in the near future and develop plans to integrate new
products and methodology into our daily work.

2. Identify what tasks may be handled more efficiently because of advantages from using
Al.

3. Determine those responsibilities that remain best suited for methods and processes that
have not changed dramatically by Al.

Faculty:

- Mike Dahn, Senior Vice President, Global Head of Westlaw Product Management
Delivery Methods/Learning Activities:

Brief lecture and PowerPoint slides.

Program Description:

This session will focus on how artificial intelligence has grown and matured; new advances
to assist judges, courts and lawyers in their respective responsibilities, and what products
we can expect in the future.
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Toﬁic Area:  Writing/Speaking for Judges

Program Title: “Clear, Concise and Understandable Opinions: The Art of Effective Editing”
Day/Date/Time: Wednesday, November 14, 2018 at 2:20 to 3:35 p.m.

Committee Liaisons: Carmen Messano, Margret G. Robb, and Jack Sabatino

Learning Objectives: As a result of this course, participants should be better able to:

1. Develop appropriate editing methodology when reviewing one’s own work or work by
peers or subordinates keeping in mind the ongoing and long-term relationships with the
recipient.

2. Examine correct word usage V. style; jargon v. non-legalese; legal terms v. plain English
and the proper use of each in opinion writing.

3. ldentify punctuation that clarifies the intention of the drafter and minimizes ambiguities in
the text so that readers understand the holding.

4. Recognize and select content, text and details that can be omitted as unnecessary given
privacy or security concerns (e.g., identities of victims, eyewitnesses, street addresses, or
litigation financial information).

Faculty:

- Mary Beth Beazley, Professor of Law, William C. Boyd School of Law, University of Nevada
Las Vegas

- Wendy McGuire Coats, Partner and Appellate Counsel, Fisher Phillips, San Francisco

- Hon. Jack Sabatino, Deputy Presiding Judge for Administration, Superior Court of New Jersey,
Appellate Division

Delivery Methods/Learning Activities:

Brief lectures and PowerPoint slides.

Program Description:

Now that court opinions are available for the world to see, effective editing and proofreading is
paramount. This panel will explore the differences between editing and proofreading and how
issues such as style, correctness, punctuation, and clarity must be a priority for achieving clear,
concise, and understandable opinions. Included will be a discussion on details to include or
eliminate in our opinions due to privacy or security concerns.
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Topic Area:  Nuts and Bolts

Program Title: *“*Communication on the Court and Beyond”
Day/Date/Time: Wednesday, November 14, 2018 at 3:45 to 5:00p.m.

Committee Liaisons: Alan Loeb, William Palmer, Larry Vaught

Learning Objectives: As a result of this course, participants should be better able to:

1. Discuss and share suggestions for orientation, panel assignments, and mentoring of
new judges with fellow chief judges around the country.

2. Develop and implement strategies for more effective communication and interaction
with other levels of courts and attorneys in your state.

3. Communicate more effectively with the legislative and executive branches regarding
issues relating to budgets, facilities, and court procedures and policies.

Moderators: Alan Loeb, William Palmer, Larry Vaught
Table Facilitators: TBD

Delivery Methods/Learning Activities:
Table discussions and networking

Program Description:

One of the main jobs of a chief judge is to be the face and voice of the court to ensure
smooth operation, collegiality, and an efficient work environment. In this capacity, the
chief insures a well-maintained, integrated judicial system with both the bench and the bar
and collaboratively interacts and advocates with the legislative branch to ensure the fiscal
integrity of the court. In this session, participants will engage in facilitated discussions
about communications with the legislature, bench and bar, and new judges.
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Topic Area:  Constitutional Issues/Historical

Program Title: **“Mendez vs. Westminster: Paving the Way for Public-School Desegregation™
Day/Date/Time: Thursday, November 15, 2018 at 8:30 to 10:15 a.m.

Committee Liaison: Manuel Ramirez

Learning Objectives: As a result of this course, participants should be better able to:

1. Demonstrate an understanding of the role of the state and federal judiciary in issues of
racial equality in relation to educational opportunity prior to the Mendez v. Westminster
decision.

2. Demonstrate an understanding why matters of racial equality and educational
opportunity were controversial issues throughout United States history.

Faculty:

- Hon. Frederick Aguirre, Judge (Ret.), Superior Court of California County of Orange
- Christopher Arriola, Supervising Deputy District Attorney, Santa Clara County, Office of
the District Attorney
Delivery Methods/Learning Activities:

Brief lectures, PowerPoint slides, video clip.

Program Description:

This 1947 landmark case held that school segregation itself is unconstitutional and violates
the 14" Amendment. This session will explore the history of Mendez v. Westminster, what
it accomplished, and what it failed to do, if anything.
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Topic Area:  Substantive Procedural Law

Program Title: “Immigration Law for State Courts of Appeal — What Justices Need to Know™
Day/Date/Time: Thursday, November 15, 2018 at 10:30 a.m. to Noon
Committee Liaison: Judith McConnell

Learning Objectives: As a result of this course, participants should be better able to:
1. Understand the interplay between state law and federal law applicable to immigrants.

2. Spot issues raised particularly in habeas proceedings when immigration issues are
raised.

Faculty:

- Hon. Curtis A. Kin, Judge, California Superior Court

- Hon. Rodin Rooyani, Assistant Chief Immigration Judge, United States Department of
Justice

Delivery Methods/Learning Activities:
Lecture and slides, Q&A.

Program Description:

This presentation will provide an overview of the intersection between immigration law
and state law and what state court judges should know. For appellate court judges we will
gain a better understanding of some of the challenges faced by the courts in dealing with
persons who are not citizens but who are involved in civil, including family, dependency
and probate, and criminal proceedings.
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Topic Area:  Ethics and Professionalism, Cultural Awareness

Program Title: “Breaking Barriers”
Day/Date/Time: Friday, November 16, 2018 at 8:30 to 9:30 a.m.

Committee Liaison: David Gratton

Learning Objectives: As a result of this course, participants should be better able to:
1. Describe implicit bias by words and example.
2. Explain the effects/impact of implicit bias in relationships and judicial proceedings.

3. ldentify strategies for disrupting or reducing unconscious bias in your work as a judicial
officer.

Faculty:

- Hon. Richard A. Robinson, Associate Justice, Supreme Court of Connecticut
Delivery Methods/Learning Activities:

Storytelling narrative, video clips, visual slides, statistical information, humor, audience
interaction.

Program Description:

Judges, in their professional associations and judicial responsibilities, encounter difficult
and uncomfortable situations involving race, color, ethnicity, gender, sex, culture,
diversity, bias and discrimination. First, it is imperative that we recognize, internalize, and
minimize our personal biases. In addition, justice, in all its facets, requires us to ensure fair
and unbiased procedures, processes, and outcomes. Justice Robinson will share his own
story about race, implicit bias, racial anxiety, and diversity and using multi-media, raise
awareness, create real understanding, and promote constant awareness.
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Topic Area:  Writing/Speaking for Judges

Program Title: “Wow Your Audience: Fine-Tuning the Art of Verbal Communication™
Day/Date/Time: Friday, November 16, 2018 at 9:45 to 10:45 a.m.

Committee Liaison: Melanie May

Learning Objectives: As a result of this course, participants should be better able to:
1. Identify communication strategies of audience-centered communication.
2. Discuss fundamental gender-based differences of communication styles.
3. Demonstrate clear and effective verbal and non-verbal communication patterns.
4,

Apply classical elements of persuasion (including logos, ethos and pathos) to improve
communication styles.
Faculty:

- Barbara Tannenbaum, Senior Lecturer in Theatre Arts and Performance Studies, Brown
University
Delivery Methods/Learning Activities:

Lecture with visual aids.
Questions and Answer session.

Program Description:

Learn useful tips on delivering an effective speech, how to perfect your style, and insure
your message is heard and understood. This dynamic and vibrant presenter will teach you
verbal and non-verbal communication patterns and demonstrate the nuances of gender
communication. Become the next great communicator!
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Topic Area:  Administration

Program Title: **Sex-Based Harassment in the Workplace: Protecting the Court and
Employee from Misconduct™

Day/Date/Time: Friday, November 16, 2018 at 11:00 a.m. to Noon

Committee Liaison: Cory Ciklin

Learning Objectives: As a result of this course, participants should be better able to:
1. Define sexual harassment.
2. Identify conduct that can be considered illegal sexual harassment.

3. Identify what employers and employees should do to prevent sexual harassment in the
workplace.

4. ldentify explicit policies, reporting procedures and complaint channels to include in a
comprehensive sexual harassment policy.

Faculty:

- Nancy L. Abell, Esq., Partner, Paul Hastings LLP
- Hon. Cory Ciklin, Chief Judge, Florida Fourth District Court of Appeal
Delivery Methods/Learning Activities:

Brief lectures, PowerPoint analysis, Kahoot polling system.

Program Description:

Trial Attorney Nancy L. Abell will present an interactive and participatory program
designed for chief judges as they address issues of sexual harassment and bullying in the
judicial workplace. As a means for developing a comprehensive sexual harassment policy
and eradicating misconduct, explicit policy advice and samples, guidelines for complaint
channels, and reporting procedures will be discussed.
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Topic Area:  Science and Technology

Program Title: “Latest Challenges to a Secure Court™
Day/Date/Time: Friday, November 16, 2018 at 2:00 to 3:00 p.m.
Committee Liaison: Judith McConnell

Learning Objectives: As a result of this course, participants should be better able to:

1. Identify new strategies and action steps for protecting our courts’ electronic
environment.

2. Give examples of recent information security breaches and lessons learned.

Faculty:

- Carol C. Lam, Senior Vice President and Legal Counsel, Qualcomm
- Kris Virtue, Senior Director, Information Technology, Qualcomm
Delivery Methods/Learning Activities:

Brief lectures and PowerPoint slides.

Program Description:

Cyber-crime does not discriminate. Enterprises across the globe — big and small — are
exposed to security breaches and identity thefts. In this session, experts from private
industry will highlight the latest cybersecurity threats to our courts.
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Topic Area:  Constitutional Law Issues

Program Title: *“Two Views on the Latest Constitutional Law Decisions™
Day/Date/Time: Friday, November 16, 2018 at 3:15 to 4:30 p.m.

Committee Liaison: Susan Gantman

Learning Objectives: As a result of this course, participants should be better able to:

1. Identify the current Supreme Court cases.

2. Explain how those decisions may impact cases pending in the intermediate courts of
appeal.

Faculty:

- Pamela S. Karlan, Kenneth and Harle Montgomery Professor of Public Interest Law,
Stanford Law School
- Michael Ramsey, Professor of Law, University of San Diego School of Law
Delivery Methods/Learning Activities:

Point/Counterpoint discussion, Q&A

Program Description:

This session will provide a fast-paced point/counterpoint discussion by constitutional law
scholars on the latest U.S. Supreme Court decisions. The focus will be on the decisions
themselves, what they mean, and how they will impact state courts.
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